Annex 1

Surrey Police Performance 2013/14

2012/13 2013/14 % change

Overall crime victim satisfaction

o 85.8 86.0 0.2
(% satisfied)
ASB victim satisfaction

o 79.8 80.3 0.5
(% satisfied)
Make optimal use of our officer and staff
resource

_ _ 92.5 91.7 -0.8

(% of budgeted police employees available to
deliver and support policing)

FY FY FY

Measure (Apr 2011 - (Apr2012 -  (Apr 2013 - % Change

Mar 2012) Mar 2013) Mar 2014)
Total Notifiable Offences 61,757 52,731 48,486 -8.1
Robbery 375 248 251 1.2
Domestic Burglary 3,404 3,400 3151 -7.3
Vehicle Crime (excl. Interference) 6,089 4 878 4,060 -16.8
Bicycle Theft 1,829 1,353 1,233 -8.9
Theft From The Person 430 384 345 -10.2
Violence Against the Person 9,699 8,577 8,851 3
Violence with Injury (also counted 3.415 2867 3,494 21.9
as part of above category)
Total Anti-Social Behaviour 50,123 41,188 37,087 -10
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Serious Acquisitive Crime April 2011 - March 14

The serious acquisitive crime category includes robbery, domestic burglary and vehicle crime
(excluding vehicle interference).
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OFFICIAL SENSITIVE - Provisional data before it is finalised and published by the Office
for National Statistics

01 October 2013 — 31 December 2013 01 January 2014 — 31 March 2014

1,869 1,799

Down 70 (4%)

Oct 13 Nov 13 Dec 13 Jan 14 Feb 14 Mar 14
672 643 554 595 623 581

01 April 2012 — 31 March 2013 01 April 2013 — 31 March 2014

8,526 7,462

Down 1,064 (12%)
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